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SERIOUS ACCIDENTS/INJURY

A. PERSONS FALLING FROM A HEIGHT

B. PERSONS INJURED OR TRAPPED BY MACHINERY OR VEHICLES
C. PERSONS FAINTING OR SUSPECTED HEART ATTACK
D. PERSONS IN CONTACT WITH LIVE ELECTRICAL APPARATUS
E. PERSONS EXPOSED TO CHEMICAL BURNS
1. Dial 0999 IMMEDIATELY give type of accident and other information for Ambulance Control

2. Inform the Fire Brigade, if necessary

3. Before approaching the patient – ensure the area is safe i.e.

· Free from flammable/toxic gases and no fire or explosion is imminent 

· Electrical equipment if not live and power off

· Mechanical equipment is turned off

· No danger from other hazards 

4. Ensure the patient is in no further danger from the environment 

· Do not move patient unless it is absolutely necessary for the safety of the patient.

· Get help if the patient has to be moved for addition safety reasons.

· If the patient has to be moved ensure there is no movement of the spine or head.

5. Check and maintain airways are not blocked- check breathing

6. Check and maintain heartbeat – check for pulse and apply CPR in none present

7. Stop any bleeding by applying pressure (bandage) directly to the wound

8. Treat patient for shock – keep patient warm – do not administer any liquids. Administer oxygen if possible.

9. Inform Security or supervisor and request additional help if required e.g. stretcher.

10. Request staff to keep onlookers away - respect privacy of patient!

11. Administer First Aid treatment for burns – very cold clean water or gel. Chemical acid or alkali splashes usually water or specialist treatment

12. Reassure patient and maintain and monitor patient.

13. Always be aware of personal limitations and remember specialist medical help is on the way.
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