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▪ Purpose of this guide 

▪ About Us, Our Vision, Mission and Values 

▪ Pre Arrival and On Arrival – what you need to know 

▪ Staff Policies 

▪ Staff Benefits 

▪ Staff Development & Training 
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About Us 

University College Cork (UCC) is an internationally renowned university where excellence in 

teaching and research is aligned with an inclusive and respectful environment, where all staff 

and students can flourish and thrive. Founded in 1845, UCC is a comprehensive research-

intensive institution comprising four academic Colleges, delivering a rich tradition of 

collaborative teaching, research and scholarship that has true global impact. 

Our Vision - UCC connects and empowers people to create knowledge that shapes a sustainable 
and inclusive world.  

Our Mission - UCC's mission is to create and sustain an inclusive environment and culture to 
enable transformative research and learning for the enrichment of society and stewardship of our 
planet.  

Our Values – Our values are represented in the mnemonic CAIRDEAS, the Irish for 'friendship', as 
they underpin our relationships and engagement with the local and global UCC community and all 
our partners.  
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OUR VALUES 

 

 

 

UCC ORGANISATIONAL CHART 

 

 

 

  

https://www.ucc.ie/en/media/support/ocla/universitygovernamce/documents/UCCOrgChart-ExternalVersion-20240116.pdf
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BEFORE YOU ARRIVE 

• Moving From Abroad? 

• Employee Checklist – Before You Arrive 

 

ON ARRIVAL  

• Commuting, Access & Parking includes 

- How to get to UCC 

- Where can I park? On campus - access is currently restricted to 1) permanent full-

time/part-time UCC staff, 2) disabled staff & 3) non-permanent staff with over 3 

consecutive years’ service (in receipt of fixed term or specific purpose contract) 

- Public Transport, Cycling, Walking, Park & Ride 

- Car-pooling and car sharing  

- EV Charging 

 

• The Employee Checklist – On Arrival contains all you need to know on arrival 
including: 

- How to get your staff email 
- Applying for leave, viewing your salary, access to training (Employee Self Service) 
- Your Personal Public Services (PPS) Number 
- Your Staff ID Card 

 

• Check your workstation is set up correctly for office and remote working locations if 

applicable. 

• Are you a RESEARCHER? Check out People & Culture Research and Research Support 
Services. 

• Your Finances including Pensions, Tax, Income Continuance Plan, Supplementary Life 
Assurance 

• Garda Vetting (if applicable) 

• Who is your HR Business Manager?  

 

TRAINING AND DEVELOPMENT in your first Semester 

• In person staff orientation 

• IT Services New Staff Onboarding 

• President’s Orientation Café  

 

 

 

https://www.ucc.ie/en/hr/onboarding/onboardingforinternationalstafff/prearrivalinformation/
https://www.ucc.ie/en/hr/onboarding/onboardingforinternationalstafff/prearrivalinformation/
https://www.ucc.ie/en/hr/onboarding/employeechecklist-beforeyouarrive/
https://www.ucc.ie/en/discover/visit/parking/
https://www.ucc.ie/en/hr/onboarding/employeechecklist-beforeyouarrive/
http://www.ucc.ie/en/ess/
https://www.ucc.ie/en/hr/onboarding/onboardingforinternationalstafff/postarrival/ppsrevenue/
https://www.ucc.ie/en/hr/onboarding/staffidcards/#d.en.1894063
https://www.ucc.ie/en/ocla/erm/healthandsafety/managinghealthsafety/occupationalhealthergonomics/
https://www.ucc.ie/en/hr/research/
https://www.ucc.ie/en/research/index.html
https://www.ucc.ie/en/research/index.html
https://www.ucc.ie/en/hr/benefits/
https://www.ucc.ie/en/hr/gardavetting/
https://www.ucc.ie/en/hr/people/hr-business/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/programmesandworkshops/orientation/#:~:text=Are%20you%20a%20new%20staff%20member%20or%20have,the%20University%2C%20its%20structures%2C%20procedures%2C%20resources%2C%20%26%20community.
https://ucc.instructure.com/courses/57706
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/programmesandworkshops/orientationinformationcafe/#:~:text=The%20President%27s%20Orientation%20%2F%20Information%20Caf%C3%A9%20showcases%20the,across%20campus%20in%20an%20informal%2C%20drop-in%20style%20setting.
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MENTORING   

1. You will have a mentor named on your contract.  Your manager will introduce you to 

your mentor or you can email them directly and introduce yourself. 

2. Before beginning your mentoring relationship, you are strongly encouraged to attend 

the next Mentoring Briefing. Contact Staff Wellbeing & Development. 

 

MANDATORY TRAINING 

• General Data Protection Regulation (GDPR)  

• Health & Safety  

• Cyber Security Awareness 

 

POLICIES AT UCC 

 

 

Policies of particular interest & relevance include: 

• Work Life Balance Policies 

• Pay & Benefits 

• Wellbeing, Training & Development 

• All Leave Policies 

• Duty of Respect and Right To Dignity 

• Code of Conflict 

• Policies related to Researchers 

 

Your Staff Benefits include 

• Embark Portal - your personalised platform to manage your benefits including 

Income Continuance Plan 

• Supplementary Life Assurance (SLA) 

• Specified Illness Cover 

• Preventative Health Screenings 

• Free Digital GP service (via Embark Portal) for members of the ICP and SLA schemes 

https://www.ucc.ie/en/hr/wellbeingdevelopment/training/programmesandworkshops/mentoringbriefing/
mailto:traininganddevelopment@ucc.ie
https://www.ucc.ie/en/ocla/legal-infocomp/informationcompliance/dataprotectiongeneral/gdproverview/
https://www.ucc.ie/en/ocla/erm/healthandsafety/training/calendar/
https://uccireland.sharepoint.com/sites/IT-Security/SitePages/IT-Security-Awareness-Training.aspx
https://www.ucc.ie/en/hr/policies/
https://www.ucc.ie/en/hr/policies/
https://www.ucc.ie/en/hr/policies/work-life-balance/
https://www.ucc.ie/en/hr/policies/pay/
https://www.ucc.ie/en/hr/policies/pay/
https://www.ucc.ie/en/hr/policies/development/
https://www.ucc.ie/en/hr/policies/development/
https://www.ucc.ie/en/hr/policies/leave/
https://www.ucc.ie/en/hr/policies/leave/
https://www.ucc.ie/en/media/support/hr/DRRD-1Dec2020(final).pdf
https://www.ucc.ie/en/media/support/hr/DRRD-1Dec2020(final).pdf
https://www.ucc.ie/en/media/support/hr/CodeofConducts-approvedat7-4-09GBMeeting.pdf
https://www.ucc.ie/en/media/support/hr/CodeofConducts-approvedat7-4-09GBMeeting.pdf
https://www.ucc.ie/en/hr/research/
https://auth-2.ehr.com/wtwb2cprodeu.onmicrosoft.com/B2C_1A_PEX_Signin_412/oauth2/v2.0/authorize?response_type=code&client_id=b7356d84-ae15-443b-9098-919fbeeb239f&state=NHhwcXk1ZHdzMXQzbEVyYXV5cmk3eDhTOXUtdi1SfkNlQi1CMHEwSmtRYzdJ%3B%252F&redirect_uri=https%3A%2F%2Fembark.ehr.com%2Flogin&scope=openid+b7356d84-ae15-443b-9098-919fbeeb239f+&code_challenge=hhyoJRnbvmq96nQ2Konku2envdrwSiqg_3bM0ebDwqE&code_challenge_method=S256&nonce=NHhwcXk1ZHdzMXQzbEVyYXV5cmk3eDhTOXUtdi1SfkNlQi1CMHEwSmtRYzdJ&clientCountryId=412&sso=saml&cancel_redirect_uri=https%3A%2F%2Fsignin-embark.ehr.com%2Flogin%2F412&hide_request_help=false&ui_locales=en-GB&response_mode=query
https://auth-2.ehr.com/wtwb2cprodeu.onmicrosoft.com/B2C_1A_PEX_Signin_412/oauth2/v2.0/authorize?response_type=code&client_id=b7356d84-ae15-443b-9098-919fbeeb239f&state=NHhwcXk1ZHdzMXQzbEVyYXV5cmk3eDhTOXUtdi1SfkNlQi1CMHEwSmtRYzdJ%3B%252F&redirect_uri=https%3A%2F%2Fembark.ehr.com%2Flogin&scope=openid+b7356d84-ae15-443b-9098-919fbeeb239f+&code_challenge=hhyoJRnbvmq96nQ2Konku2envdrwSiqg_3bM0ebDwqE&code_challenge_method=S256&nonce=NHhwcXk1ZHdzMXQzbEVyYXV5cmk3eDhTOXUtdi1SfkNlQi1CMHEwSmtRYzdJ&clientCountryId=412&sso=saml&cancel_redirect_uri=https%3A%2F%2Fsignin-embark.ehr.com%2Flogin%2F412&hide_request_help=false&ui_locales=en-GB&response_mode=query
https://www.ucc.ie/en/hr/onboarding/
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• Staff Fee Concession 

• Study & Exam Leave 

• Group Personal Accident Scheme – Membership applies to all staff 

• Staff Sports & Social Clubs 

• Staff Common Room 

• Travel Pass Scheme 

• Campus Bike Scheme 

• Cycle To Work Scheme 

• Mardyke Sports Arena 

• Crèche Cois Laoi 

• Glucksman Gallery 

• Long Service Awards 

 

Your Staff Supports include: 

• UCC Staff Resource Tree 

• Staff Wellbeing Supports  

• Employee Assistance Programme - confidential external counselling service 

• Equality, Diversity and Inclusion Unit 

• HR Business Managers 

• Bystander Intervention at UCC 

• Resources for Staff Supporting Students | University College Cork 

• UCC Health Matters 

• UCC Chaplaincy 

 

Your Development At UCC 

UCC Continuous Professional Development Guidelines 

Training and Development is provided by a number of departments including: 

• Staff Wellbeing & Development 

• IT Training 

• Health & Safety 

• Centre for Digital Education 

• Library  

• Marketing & Brand Impact 

• Office of Corporate & Legal Affairs 

• Centre for the Integration of Research, Teaching & Learning 

• Access UCC 

• UCC Skills Centre 

• Careers Service 

https://www.ucc.ie/en/hr/benefits/concession/
https://www.ucc.ie/en/hr/benefits/concession/
https://www.ucc.ie/en/hr/policies/leave/study/
https://www.ucc.ie/en/hr/policies/leave/exam/
https://www.ucc.ie/en/sportsandsocial/
https://www.ucc.ie/en/sportsandsocial/
https://www.ucc.ie/en/hr/wellbeingdevelopment/wellbeing/supports/common-rm/
https://www.ucc.ie/en/hr/wellbeingdevelopment/wellbeing/supports/common-rm/
https://www.ucc.ie/en/hr/benefits/travelpass/
https://www.ucc.ie/en/hr/benefits/travelpass/
https://www.ucc.ie/en/build/commuting/cycling/campusbike/
https://www.ucc.ie/en/build/commuting/cycling/campusbike/
https://www.ucc.ie/en/hr/benefits/bike/
https://www.ucc.ie/en/hr/benefits/bike/
https://www.mardykearena.com/
https://www.mardykearena.com/
https://www.ucc.ie/en/creche/
https://www.glucksman.org/
https://www.glucksman.org/
https://www.ucc.ie/en/hr/policies/development/long-service/
https://www.ucc.ie/en/hr/policies/development/long-service/
https://www.ucc.ie/en/media/support/hr/staffwelfareanddevelopment/SupportTreePDF.pdf
https://www.ucc.ie/en/hr/wellbeingdevelopment/wellbeing/
https://www.ucc.ie/en/hr/eap/
https://www.ucc.ie/en/edi/
https://www.ucc.ie/en/hr/people/hr-business/
https://www.ucc.ie/en/bystander/
https://www.ucc.ie/en/bystander/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/resourcesforstaffsupportingstudents/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/resourcesforstaffsupportingstudents/
https://www.ucc.ie/en/healthmatters/
https://www.ucc.ie/en/healthmatters/
https://www.ucc.ie/en/chaplaincy/
https://www.ucc.ie/en/chaplaincy/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/ucccpdguidelines/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/ucccpdguidelines/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/
https://www.ucc.ie/en/hr/wellbeingdevelopment/training/
https://www.ucc.ie/en/it/
https://www.ucc.ie/en/ocla/erm/healthandsafety/training/
https://www.ucc.ie/en/ocla/erm/healthandsafety/training/
https://www.ucc.ie/en/digital-ed/
https://www.ucc.ie/en/digital-ed/
https://libguides.ucc.ie/library?_gl=1*194hc7l*_gcl_au*MzY1MTU0ODUyLjE3NTM5Nzk0MzU.
https://libguides.ucc.ie/library?_gl=1*194hc7l*_gcl_au*MzY1MTU0ODUyLjE3NTM5Nzk0MzU.
https://www.ucc.ie/en/marketing-brand/
https://www.ucc.ie/en/marketing-brand/
https://www.ucc.ie/en/ocla/
https://www.ucc.ie/en/ocla/
https://www.ucc.ie/en/cirtl/
https://www.ucc.ie/en/cirtl/
https://www.ucc.ie/en/access/
https://www.ucc.ie/en/access/
https://www.ucc.ie/en/skillscentre/about/informationforstaff/
https://www.ucc.ie/en/skillscentre/about/informationforstaff/
https://www.ucc.ie/en/careers/
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• All Staff DIGITAL Skills Training and Resources  

https://uccireland.sharepoint.com/sites/digitalskills

