Appendix 4: Summary of UCC student complaint process

What is covered by the Student Complaints Policy ("the Policy"):
Refer to the Scope of the Policy (section 2) to check what matters are covered by it.

Student(s) wishes to make a complaint
under the Policy.

!

Stage 1: Informal to seek informal resolution

A. Student discusses with person to whom complaint refers.
and/or (if not resolved)
B. Student discusses with Head of Unit with responsibility for the matter.
and/or (if not resolved)
C. Student raises matter with UCC student ombudsman (if required).

v

Satisfied or (
resolution Yes > Resolved and
achieved? L concluded.

|

No

\ 4

Student completes and submits the
Student Complaint Form to commence
formal complaint procedure.

l

Stage 2: Formal (local)

On receipt of the Student Complaint Form,
the Head of Unit (with responsibility for the
matter) appoints and investigator.

!

Based on the report by the investigator the
Head of Unit determines the outcome.

'

Both Student and
Respondent —Yes
satisfied with
outcome?

No, and if procedural grounds for appeal exist -see section 12.3 of the Policy

Resolved and
concluded

Appeal: Formal (central)
Either Student and/or Respondent may appeal in
writing to the Deputy President and Registrar.

What is not covered by the Policy:

This form is not to be used for the following complaints: bullying, harassment, exam or assessment related issues, student-student
complaints, criminal matters, matters concerning fitness to study or fithess to practise as these fall under other policies. See further
exclusions as outlined in section 2 of the Policy.




  

