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Return on experience 
with large, heterogeneous classes

Moving large, heterogeneous classes online has precipitated the in-
depth overhaul of a proven, traditional approach to the delivery of 
statistical courses to large classes, with unquestionable benefits. 
Improvements in school logistics, student experience, and flexibility 
towards multicultural and multifaceted student profiles are reviewed 
in the context of two statistics modules of opposite nature - an 
introductory-level service course, and a skill-enhancing course taken 
by postgraduate and final year undergraduate students. 
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