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Hand Hygiene ….
Lets get practical 
Liz Forde & Patricia Coughlan
Infection Prevention & Control 

Sept 2015

WHO Consensus on Hand 
Hygiene

Recommendations given on 

1. Indications for Hand Hygiene

2. Hand Hygiene Technique

3. Recommendations for surgical hand 
preparation

4. Selection and handling of hand hygiene agents

5. Skin care 

6. Use of Gloves

7. Other aspects of hand hygiene –nails & 
jewellery

8. Educational and motivational programme for 
health-care workers

9. Governmental and Institutional Responsibility
• Healthcare administrators
• National government 



27/08/2015

2

WHO - My 5 Moments  
Approach 

Thorough review of the evidence  WHO 
proposes an approach for Hand Hygiene

• focuses on the critical times for hand 
hygiene when there is a direct risk for 
HCAI

•applicable to all areas where healthcare is 
delivered including primary care, LTCF 
and home based care. 

Build it 

Check 

It 

Live it Live it Live it Live it 

Teach it

Sell it
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National Audits of Hand Hygiene 
Compliance in hospitals in 
Ireland (HPSC) 2015  Accessed 
August 27th 2015

HIQA observe hand hygiene using a different methodology
For example reporting to HPSC

• 20 opportunities for hand hygiene

• 7 taken = 85% Compliance 

However HIQA observe & report using all elements
- 1 person with nail varnish, 1 with a watch, 1 with incorrect 
technique , 1 with more than one ring , 1 with long sleeves, 1 
cleans hands for less than 15secs, 1 with false nails . 

That's 7 with barriers, reducing compliance to 50%

Therefore 10 opportunities for Hand Hygiene have been taken at 
the right time & in the right way -.

Hand Hygiene - At the right time
What are the 5 moments for Hand Hygiene?

Identify the 5 Moments for Hand 
Hygiene and give the reason why 
it’s necessary at that moment

1._______________
Why___________________________

2._______________
Why___________________________

3._______________
Why___________________________

4._______________
Why___________________________

5._______________
Why___________________________
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Remember to 
wet your hands 
thoroughly 

before applying 
soap – 1 shot !
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