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Welcome Messages
Respond! Housing Association is delighted to welcome you to John’s College, Waterford to this second
conference on the topic of loneliness and isolation. We particularly extend a warm welcome to the
conference delegates, both academics and practitioners, who have travelled here from further afield. We
have developed a close working relationship with University College Cork over the years but this programme
of research has possibly been the most productive and exciting of all of those engagements. This project is
particularly appealing as it brings together a wealth of both academic and practitioner knowledge.
Respond! has always seeing our role in the provision of housing as being much more than just bricks and
mortar, we aim to support our estates to become communities and to support our residents to fulfil their
potential. I invite delegates to look around at our conference venue, which is in fact a newly created and
vibrant community. We are proud of John’s College and believe our residents will enjoy the fruits of a full
and active community here. Of course, some of our delegates are also members of the John’s College
community, so many thanks to you for accommodating us all here today.

Working under the leadership of Philip O’Reilly our National Co-ordinator of Services for Older People, we
have always been keen to understand the efficacy of our existing programmes for resident support, but also
to look elsewhere, to think outside the box and to see what approaches work best. Last year’s conference
Mr Declan Dunne,
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on the theme ‘Responding to Isolation & Loneliness’ was a great success. The research conducted by
Respond! Housing Association. Professor Cathal O’Connell, Director of Respond, and his team allowed us to identify what we in Respond!
were doing well with regard to tackling the issue of loneliness and isolation.
Last year also afforded us an excellent opportunity to meet colleagues from Age Action, Alone, Nás na Riogh, etc. and academics from other
countries, to share ideas, to examine emerging practice, and to identify best practice. Our partnership with University College Cork has
allowed us to play an active role in shaping research in this area, and we hope the fruits of this research, collaborations and discussions can
be shared by all of us here today.
This year’s conference broadens the theme to the use of technology and this is a most welcome undertaking. This conference will most
certainly aid us within Respond! Housing Association to shape future programmes around the use of technology, to further our wider aim of
creating vibrant communities.
I would like to thank our partners from the UCC School of Applied Social Studies, in particular Professor Cathal O Connell, for the research
undertaken in this project and the Irish Research Council for funding this work. I would also like to congratulate Philip O’Reilly and all our
staff in Respond! who led this project.
Mr Declan Dunne, Chief Executive Officer, Respond! Housing Association.

Welcome Messages
I would like to take this opportunity to welcome you all to John’s College which opened its doors a year
ago. In 1982, Respond! took action to counter the numbers of Older People in Waterford City that were
living in poverty and extremely poor conditions. For over thirty five years, Respond! has been achieving
this while expanding its goal of ensuring that Older People capable of living independently can access
good quality, affordable homes in one of our many thriving communities throughout Ireland. We
essentially enable and empower our Older residents to live independently in their own communities for as
long as possible with assistance from the relevant Statutory, Community and Voluntary Agencies
throughout the country.
There is growing recognition that loneliness and social isolation are both serious problems, with far
reaching implications, not just for individuals, but also for wider communities, which merits the attention
of large approved housing bodies like Respond!. In a recent article by Jennifer O’ Connell in the Irish
Times she stated that “Loneliness is twice as deadly as obesity, more dangerous than smoking fifteen
cigarettes a day, and surprisingly common”. One of the biggest issues facing our Resident Support
Workers on the ground is undoubtedly loneliness and social isolation. Respond! recognises that a
significantly high number of our residents suffer from loneliness and sometimes tend to be socially
isolated from the rest of the community. We are committed to developing a framework to effectively
combat loneliness and social isolation through specialised activation and socialisation programmes, wider
community engagement and referrals to visitation and befriending services.

Philip O’Reilly
National Co-ordinator of
Services for Older People,
Respond! Housing Association.

Respond! and University College Cork have developed an excellent working relationship over the years and I am delighted to be working so
closely again with Professor Cathal O’ Connell and his team from the Department Of Applied Social Studies. This important piece of research
will undoubtedly help our Resident Support Workers on the ground to develop targeted programmes that will endeavour to counteract
loneliness and social isolation in our communities.
Lastly, I would like to thank my own staff team for their ongoing enthusiasm, commitment and professionalism in their work throughout our
many communities around the country.
Mr Philip O'Reilly, National Co-ordinator of Services for Older People, Respond! Housing Association.

Welcome Messages
I would like to welcome all of our delegates, speakers and guests to this conference on the theme of using
technology to respond to loneliness and social isolation.
The problem of loneliness and social isolation has been described as one of the most significant challenges
for contemporary societies and poses profound implications for the well- being of individuals, communities
and humanity at large. Many of the effects of loneliness and isolation have been captured in quality of life
indicators and are broadly based across age, gender, income, ethnicity and other criteria. The nature of the
phenomenon indicates that responding effectively to loneliness and isolation poses challenges for social
policy, physical and mental health services, healthy ageing, planning, social care and social service provision.

A problem of the contemporary age necessitates a response which takes account of the realities of a complex
world where communication between people is increasingly technology based, is often instantaneous and is
global in reach. While communications technology brings undoubted challenges and barriers such as cost,
digital skills, accessibility and the risk of deepening individualisation, it can also be harnessed to innovate for
new modes of interaction and social engagement.
Professor Cathal O’Connell, Today’s conference brings together a range of speakers who will share their expertise on how loneliness and
University College Cork
social isolation can be interrogated, understood and responded to in a digital age. The speakers are

international and national researchers, innovators, service users and service providers who will share their experiences, expertise and
wisdom in how technology can be harnessed to alleviate and prevent social isolation. We look forward to engaging with them in the course
of the proceedings and exploring possibilities for future collaboration. Today’s event is jointly hosted between the School of Applied Social
Studies, University College Cork and Respond! Housing Association and is supported by funding from the New Foundations Scheme of the
Irish Research Council. New Foundations is a scheme which promotes engagement between Irish third level institutions and community
and voluntary organisations and aims to disseminate the value of academic research and ensure its impacts are of benefit to the wider
community and society at large.
Professor Cathal O’Connell, University College Cork.

Schedule
9.15
10.00

Registration & Information Stands.
Introduction and Orientation.
Professor Cathal O’Connell - University College Cork.

10.05

Welcome Address
Mr John Halligan T.D. - Minister for Training, Skills and Innovation.
Mr Declan Dunne - Chief Executive Officer, Respond! Housing Association.
Session 1

10.15

Mr Jordi Tolra – Vincles Project, Barcelona.

Ms Marie O’Gorman – Silver Surfer Competition Winner.
Chair – Dr Lorcan Byrne – Respond! College.

11.15

Coffee Break
Session 2
Professor Mike Wilson - Loughborough University.

11.35

Ms Long Pham - Smart Cities Initiative, Tyndall National Institute, University College Cork.
Mr Sean Moynihan - Chief Executive Officer, Alone.
Chair – Dr Eleanor Bantry White - University College Cork.

1.20

Closing Remarks
Mr Philip O’Reilly - Respond! Housing Association.

1.30

Light lunch

About the Conference

This conference jointly hosted by the School
of Applied Social Studies, University College
Cork and Respond! Housing Association
brings together a range of national and
international experts to explore innovative
responses in the uses of technology for the
challenges posed by social isolation and
loneliness.
The conference will be of interest to policy
makers, service providers, community and
voluntary organisations, the ICT sector, and
students and practitioners in the social
professions.

The conference is funded by the New
Foundations Scheme of the Irish Research
Council.

Keynote Speakers

Jordi Tolrà i Mabilon, born in Switzerland, from Barcelona, Catalonia. Studied History,
worked as a journalist, and project manager of many initiatives on social issues,
cooperation and development. He is passionate for social inclusion and social
innovation. Director of the Social Inclusion Plan of the City of Barcelona 2012-2015.
Represented Barcelona to the Social Affairs Forum of Eurocities, the network
connecting municipalities and a lobby towards the European Institutions. Manager of
programmes for social inclusion addressed to youth, children at risk, people with
special needs or homeless people and voluntary work. Co-author of the Vincles
Project, awarded by Bloomberg Philanthropies in 2015 with the Bloomberg Mayor's
Challenge Grand Prize. Vincles prevents isolation and loneliness of elder people in big
cities by creating collaborative care networks connected through digital technology.

Mr Jordi Tolrà,
Vincles Project,
Barcelona.

CEO of mSocial, a consultancy promoting the use of digital technology for welfare and social inclusion. mSocial works
for governments, NGOs and private companies. Current projects of mSocial include: Juniors for Seniors, a training
programme where youngsters help seniors on learning a better use of mobile phones or App4Refs, helping war
refugees to get information, advice and social support with their mobile phone.
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Marie O’Gorman may not be able to fly because of a medical condition,
but she still has the world at her fingertips. She was crowned the ‘Most
Dedicated IT Learner’ in 2009′s inaugural Silver Surfer awards, an Age
Action and Google initiative to recognise older people who have made the
internet part of their everyday lives. Eighty two year old Marie taught her
grandchildren in Armenia to knit using Skype and likes to learn about the
latest technology out there.

Marie's prize for winning the Silver Surfer competition was a laptop and
Ms Marie O’Gorman,
she has used it since then to keep in touch not only with her five children,
Silver Surfer Competition Winner. 20 grandchildren and 10 great-grandchildren, but with nieces and
nephews scattered around the globe.
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Michael Wilson is Professor of Drama and Associate Dean for Research in the School of
Arts, English and Drama at Loughborough University, prior to which he was Dean of
Research and the Graduate School at Falmouth University. His main research interests lie
broadly within the field of popular and vernacular performance and over the past ten years
he has led numerous RCUK and EU-funded projects that explore the application of
storytelling to a variety of social and policy contexts, especially around environmental
policy, health and social justice.
He is a member of AHRC and ESRC Peer Review Colleges and the AHRC Strategic Reviewers
Group and has been a member of the Advisory Boards for the Digital Economy Programme
(RCUK, led by EPSRC), Connected Communities (AHRC) and Digital Transformations (AHRC). Professor Mike Wilson,
He is also Chair of the Arts and Humanities Panel for the British Council’s Newton Fund
Loughborough University.
programme.

Keynote Speakers
Seán Moynihan has been Chief Executive Officer of Alone since 2008. ALONE now operates as a
national organisation providing supportive housing and support coordination services as well as
hosting a national befriending network. Seán strongly believes that partnerships are the way
forward and has recently expanded ALONE to provide training, and direct services to several
other NGO’s. ALONE has trebled in size to meet the increase in demand from an ageing
population struggling to deal with the economic recession. During this time of growth and
change, Sean has ensured that the organisation has remained true to its original aims by
continuing to be both effective and compassionate and ensure all decisions are person
Seán Moynihan,
Chief Executive Officer, centred. This ethos is reflected throughout every level of the organisation.
Alone.
Prior to ALONE, Seán was a director of services for a large homeless charity and has worked with various drug task
forces. He also ran a project management business which delivered training and strategic planning services to various
charities and non-profits. Sean worked in management at director and owner roles for many years in the private
sector across a range of manufacturing and services sector.
His dual experience of the private and charity sectors gives Seán an insight into the importance of delivering real
outcomes and maintaining quality standards. He believes that ALONE and all charities should be accountable,
transparent and bring real changes to the lives of those who need help. During his time with ALONE the organisation
has achieved the internationally recognised ISO Quality Standard in service delivery. ALONE is also compliant with the
ICTR standards in fundraising, and has signed up to the Governance Code, Charity Regulator and Housing
Regulator. Sean is also active on a number of national steering groups within the charity and older person’s sector.
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“Smart City, seniors, and the opportunities to tackle social isolation using technologies.”

Long Pham is a researcher of the International Energy Research Centre since January 2014,
after spending more than five years with IBM in Vietnam. Her focus is on resident
engagement for smart city programs, local policy development and regulation for
technology adoption. The focus would help to promote sustainable and smart city
development through regional, national and city policies and regulations.
She is leading the collaboration with Cork Smart Gateway, setting baselines and evidence for
Ms. Long Pham,
Cork to pursue smart city projects together with cork residents, industries, academics, and University College Cork.
local government. The baselines inform both local and central government on practical
approaches in utilizing local resources and expertise for successful application of
technologies in improving city management and life quality for its residents.
Email: long.pham@ucc.ie or thanhlongpham@gmail.com
Tel: +353 (0) 89 984 5437

